*Important - Your agreement to the English language.* *We will conclude this User
Agreement in English. By agreeing to our User Agreement you consent to us providing
our Service in the English language and also to us communicating with you in English.*

*|f there is any conflict between the English language version of the content of our
Service (including this User Agreement) and any translation, the English version will
govern. For example, if you have set the device that you access our Service with to a
language other than English, only the English language version of our Service applies
(and not the non-English language version).*

*For your convenience, we may provide this document in other languages. The Latvian
version of this document is available [here](https://www.remitly.com/Iv/It/home/
agreement). In the event there is any inconsistency between the English version of this
User Agreement and the translated text, only the English text shall be binding.*

*If you do not agree with the above,* please do not access or use our Services.

Key Service Information

Please note: We are required by law to provide you with important information,
particularly before you enter into a contract with us. We provide this information in our
notice called our [Key Service Information](https:/www.remitly.com/home/key-
service-information). This information does not form part of our Agreement but it will
provide you with certain details about how we enter into this contract with you and
your use of our Services. It includes information such as your rights to cancel or stop
using our services, which we strongly suggest you read before entering into this
Agreement with us.

REMITLY USER AGREEMENT

*Before agreeing to use our Services, please take the time to read the following
information carefully. We also recommend that you store this document in a safe place
- the terms of our User Agreement are legally binding.*

This User Agreement (“Agreement”) is effective as of January 31, 2023. It applies to
users of Remitly's services resident in the Latvia.

1. OUR AGREEMENT WITH YOU

1.1 This Agreement is a contract between you and Remitly Europe Limited (“Remitly”,
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we”, “us” and “our”). It describes the terms by which you will be bound when you
access and/or use our products (whether they are services or digital content) (



“Services”). When we use the words “you” and “your” in this Agreement, they refer to
users of our Services.

This Agreement includes terms which relate specifically to when you register your
details with us (that is, when you create a ‘Profile’ — see section 3.1 below) and also
terms that you must agree each time you instruct us to make single payment
transactions. Both sets of these terms are included in this one document for ease of
reference.

1.2 Other important documents. We also draw your attention to our [Privacy Policy]
(https://www.remitly.com/home/policy) and our [Cookie Policy](https://
www.remitly.com/home/cookies)("Policies"), which contain all relevant information
about how we use your personal information when providing our Services to you,
including information on your rights under data protection law and how to contact our
Data Protection Officer. If you participate in our ‘Rewards’ programme there are also
special terms that apply to you. They are found by clicking [here](https://
www.remitly.com/home/referral-program-tnc).

1.3 Where else can | find a copy of this Agreement and related Policies? The current
versions of this Agreement, the Privacy Policy and the Cookie Policy are made available
to you at the footer of our website. Copies of prior versions you have agreed to are
available upon request by contacting us [online](http://help.remitly.com/s/contact). We
strongly recommend that you print off or download and store a copy of these
documents and refer to the current version when you use our Services from time to
time.

1.4 When do the terms of this Agreement become legally binding on me? You accept
and agree to the terms of this Agreement (including all Policies) when you:

1. acknowledge acceptance of the electronic version of this Agreement when
this option is made available to you (such as when you register for the Remitly Services
via our website or our mobile app); or

2. start using or attempt to use our Services (including if you access, download
and/or use any of the Remitly Services) - in such circumstances you agree that we will
treat your use of our Services as acceptance of this Agreement from that point
onwards.

1.5 Please note the following important information

As this Agreement sets out legally binding terms which apply to your use of our
Services, please read and make sure that you are comfortable with them both before
they become binding on you and each time you use our Services. In particular, please



ensure that they contain everything you want and nothing that you are not prepared to
agree, before you decide to accept them and use our Services. If you do not agree to
any part of this Agreement, please do not use our Services. This Agreement contains
certain limitations, risks as well as guidance on the proper use of our Services. To help
you with your review, we highlight below some of the key provisions which you should
take particular care in reading and understanding before using our Services. If you are
still unsure of anything or you'd like more information, please take a look at the
information on our website or contact us [online](http://help.remitly.com/s/contact).

Key sections:

*'Our Services’ & ‘Paying for our Services and Currency Exchange’* (sections 2 and 4)
- These sections give you information on the services we provide as well as what
charges may apply. It also provides you with important instructions on how you are to
pay us to use our Services. *Please note that we advise you to not use our Services to
send money to strangers.*

*'Getting Started and Using our Services’* (section 3) —this provision explains who we
permit to use our Services. *Please note that it is very important that you do not use
our Services on behalf of someone else.*

*'Sending money'* (section 5) - this section provides you with important information
regarding how we process money transfers.

*Important Service Restrictions’ (section 7) — please review this section carefully. In
particular, it sets out the list of activities known as *'Restricted Activities'* which you
are not allowed to carry out when using our services. It also provides details on what
actions we can take if you do not use our services appropriately (which may include
us not processing your transactions).

*Important Disclaimers’ & ‘Our Responsibility for Loss or Damage Suffered by You'*
(sections 12 and 14) - these sections explain the circumstances where we are (or are
not) responsible to you when providing our services.

*'Your responsibility for losses caused by you'* (section 13) - this section outlines the
circumstances when you might be liable for losses caused by you.

*Changes to our Services and our Agreement’* (section 18) —this section gives
important details on how we may change our Agreement with you.



2. OUR SERVICES

2.1 Money transfers. Our Services allow persons resident in Slovakia to make money
transfers to persons in the countries and regions that we notify you via our website
and/ or mobile app. Our Services operate such that a “Sender” uses our Services to
send money and a “Recipient” receives money which has been disbursed via our
Services. A “Transaction” refers to an order given by a Sender that instructs us to make
a disbursement to a Recipient via our Services. The “Transaction Amount” is the
amount paid to us by the Sender to execute a disbursement to the Recipient. The
“Payout Amount” is the amount paid out to the Recipient.

2.2 We recommend you use our Services to send money to friends and family and,
therefore, you should not use our Services to send money to strangers.

2.3 Third party agreements. To use our Services you may need to enter into
agreements with other service providers which we call “Third Party Service Providers”.
For example, if you use our Services via our mobile app, you may need to enter into an
agreement with your mobile device manufacturer and network operator. You agree to
comply with the terms of the agreements you enter into with Third Party Service
Providers and which are related to your use of our Services.

3. GETTING STARTED AND USING OUR SERVICES

(Please also note the important service restrictions set out in section 7)

3.1 Profile Creation. To use our Services you must create a Remitly profile (your
“Profile”). Your Profile allows us to record certain information about you, as further
explained in our Privacy Policy. Your Profile is not used as the means of executing
payment transactions. As such, your Profile is not a bank nor payment account and it
does not store any form of value (electronic or otherwise).

3.2 How you can create a Profile. To create a Profile you are responsible for and must:

1. provide us with complete, accurate and truthful information as requested by
us (including information about you, and when appropriate for when you make a
payment, the payment instruments (such as your bank account, debit or credit card that
you wish to use when sending money via our Services) ("Payment Instruments”) and
any information and/or documents we may reasonably require). The information you
provide will also be used by us to determine if you are eligible to use our Services;

2. carrying out any registration tasks in the manner and form reasonably
required by us. This may involve you creating security credentials (such as a password
or personal identification number) (“Security Credentials”), and/or downloading our



mobile app (if appropriate); and

3. carry out any other action which we, our or your third party service providers,
may reasonably require for you to access and use the Services.

3.3 You must use our Services for yourself only. You must not create a Profile, nor
submit or receive a Transaction on behalf of any other person. Our Services are only
made available to consumers, that is, it is only made available to individuals acting for
purposes that are wholly or mainly outside an individual’s trade, business, craft or
profession. If you use our Services for a business, you will be breaking this Agreement
and we may stop your use of our Services at any time without liability to you. Please
also see section 7.2 on the restrictions applicable to funds being sent to India.

3.4 It is very important that the information you provide us remains accurate and in
particular, to always notify us of your current address. Changes to your primary
residence address may require you to accept different Remitly terms of service for the
region to which you have moved. In addition, as certain Services are currently offered
only in select regions, changes to your primary residence address may result in you
becoming ineligible for certain Services. If any information you provide to us (including
your mailing address and/or e-mail address) changes over time, you must notify us
immediately and/or amend the details in your Profile so that the information you have
supplied us is always accurate, truthful and complete. You are responsible for providing
accurate and complete information at all times when using our Services.

3.5 Eligibility requirements to use our Services. As part of the Profile creation process,
you will be required to agree to this Agreement (and such other documents as may be
nominated by us from time to time). You must be at least eighteen (18) years old to
access or use our Services as a Sender. We are registered and licensed to carry out our
Services in Ireland by Central Bank of Ireland. We operate in the Slovak Republic as a
payment institution, under the freedom to provide services on a cross-border basis. You
must be based in or a resident of Slovakia to use the Services provided by us. If you are
a resident of another region, you may access the agreement that applies to you from
the website for our Services in your country or region. Please also note section 8 on
how and why we collect and verify personal information.

3.6 Restricted persons and territories. You may be aware that there are laws and
regulations which place sanctions on certain countries and individuals which mean that
organisations such as ours are restricted on providing our Services if they involve such
matters. You may not use our Services if you are located or transact in certain regions
or otherwise where we are legally prohibited from providing our Services. You can find
out further information on the above matters via https://www.centralbank.ie/regulation/
how-we-regulate/international-financial-sanctions.



We may also not provide all or some of our Services to other persons or regions
(whether or not they are connected to a sanctions list), if for example, in doing so, we
would not be able to comply with the laws relating to our Services. Use of certain
Services may also have further eligibility requirements that will need to be verified prior
to you using such Services.

3.7 Using your Payment Instrument. You are required to provide us with (or permit us
to have access to) details of a Payment Instrument (such as a bank account, credit or
debit card) to execute Transactions on a case by case basis. We may also require
details of your Payment instrument to pay fees and other obligations arising from your
use of our Services. You must only provide us with details of a Payment Instrument if: it
is a Payment Instrument which has not expired and otherwise in good standing; you are
an authorised and lawful user of the Payment Instrument(s).

You authorise us to verify that your Payment Instrument is in good standing with the
issuing payment service provider. We may verify your Payment Instrument by
submitting a request for a payment authorisation and/or a low value credit and/or debit
to the Payment Instrument, in accordance with the relevant card and payment scheme
rules. We will comply with any card and payment scheme rule to refund any test
payment amount charged to your Payment Instrument.

3.8 Profile limit. You may only register and open 1 (one) Profile and we may place
limits on the number of email addresses and payment instruments which can be
associated with your Profile.

4.PAYING FOR OUR SERVICES AND CURRENCY EXCHANGE

4.1 Our Service Fee. In consideration of our providing you with our Services, you agree
to pay us a service fee ("Service Fee”) with each Transaction you submit to us, in
addition to the Transaction Amount. Clear details on the discrete Service Fee amount
related to a Transaction will be made available to you prior to you giving us your
consent to execute your Transaction, giving you time to consider whether you wish to
be charged that Service Fee for our Service. For some services, we may agree not to
charge you a Service Fee. Payment of our Service Fee and the Transaction Amount in
the applicable currency is due and payable by you to us at the time the Transaction is
submitted by you for processing. You agree that we may deduct any Service Fee or
other fee that you may owe us from any payment Transaction Amount that we may
make available to your nominated Recipient.

4.2 How you can pay us for our Services. We only permit you to pay for our Services
(including payment of the Transaction Amount and any applicable Service Fee):



1. in accordance with the instructions our Service notifies you to make payment;
and

2. by using either:

a debit or credit card, the acceptable brands of which we will notify you via our
Service (“Card Funded Payments”); or

a bank transfer (for example using the EU/EEA "SEPA" scheme (“Bank Funded
Payments”).

Under no circumstances are we obligated to accept payment for our Services using
other payment methods. If you pay us (or attempt to pay us) with a different payment
method (for example, in cash) or in a manner in which we do not notify you to make
payment, we are under no obligation to provide you with our Services and this will be
treated by us as you breaking a material term of this Agreement.

4.3 Card Funded Payments. If you pay us using a debit or credit card, you agree to pay
us the Transaction Amount as well as any fee or charge you owe us under this
Agreement using your nominated debit or credit card. Each time you submit a
Transaction to us, you agree that we are authorised to charge your nominated debit or
credit card for any money transfer Transaction as well the fees you owe us before we
carry out our payment services or any other transaction.

4.4 Bank Funded Payments. If you pay us for our Services (including payment of the
Transaction Amount and any applicable Service Fee) using a Bank Funded Payment,
you must follow the instructions we notify you make such a payment. In particular, the
following terms strictly apply to your use of this payment method:

Where using our Manual Bank Transfer feature the following terms strictly apply to your
use of this payment method:

1. You must pay us from a bank account that matches your Profile name and
you must also transfer the funds to us using the bank funding scheme we inform you
as being available. Your Bank Funded Payment must originate from an account held
with a credit institution established in Slovakia in the exact name that is displayed in
your Profile and paid to us electronically.

2. You must pay us within the timeframe we notify you. You must execute the
Bank Funded Payment via your own applicable electronic banking or building society
channel such that we receive the payment within the timeframe we notify you at the
time you submit your Transaction for processing.

3. You must enter the correct payment details and pay the exact amount. You
must enter and use the exact details we supply you to make a Bank Funded Payment.



Such details include, our bank account sort code, account number, together with the
exact payment amount and reference number we notify you which relates to the
Transaction. It is very important that these exact details are provided by you. If the
details you provide are incorrect your payment may go to someone else and it may not
be possible to get your money back from them. We are not responsible nor liable to you
for any loss you may suffer (or for any form of refund) if you send money to someone
other than ourselves and/or your payment is not recognised by us by you not providing
the correct details.

When using our Easy Bank Transfer feature, our “Open Banking” partner(s) (for
example, TrueLayer) will enable you to access your accounts with other providers, and
initiate payments from those accounts to Remitly to pay for our Services. Our Open
Banking partner(s) are authorised to provide these services.

When you use Open Banking services to initiate a payment from an account you hold
with another provider: You must ensure that you enter your account access details
accurately, to be able to successfully initiate payments to Remitly. You must comply
with any terms and conditions that you have agreed with our Open Banking partner(s)
in order to use their services.

4.5 Consequences of not paying us correctly. If you do not comply with the
requirements set out in this section 4 when making a payment to us then we will treat
your payment (or payment attempt) as a Restricted Activity (please see section 7) and
in addition to the other rights we have under this Agreement: your Transaction may be
cancelled and/or delayed; and/or we may refund your bank funded Payment, subject to
the completion of any risk and other checks we may reasonably carry out; and/or we
may stop or suspend you from using our Services, which may further include us ending
our legal relationship with you (with our without prior warning); and/or your payment
may be subject to a legal or regulatory process where you may not receive a refund of
your payment.

4.6 Other fees and amounts you may owe us. If you submit a Transaction that results
in us being charged a fee or an amount as a result of your Payment Instrument not
being used in a potentially legitimate manner, and/or with insufficient funds or credit,
you agree to pay us the amount equivalent to the amount we are charged. In particular,
if you submit a transaction that results in us being charged “NSF fees”, “chargeback
fees”, a reclaim of the Transaction Amount, or other similar costs, you agree to
reimburse Remitly for all such fees and amounts. These other fees and charges are due
by you to us at the time we notify you the applicable fee or charge has arisen. To
explain some of these fees in more detail: a “NSF” fee (also known as an ‘insufficient
funds’ fee) arises to the extent that we are notified and charged a fee from our banking
partners when there are insufficient funds in the bank account you use to fund your
Transaction. Also, a ‘chargeback fee’ arises following a challenge made by a user of a



card directly to their card issuer (such as a bank). For example, this may occur if a card
user makes a claim to their bank that a payment made on that card as part of the use
of our Service has been done so illegitimately and then that card issuer makes an
ultimate claim against us for being involved in any such transaction. In the event you
are liable for any amounts owed to us, we reserve the right to collect your debt to us
through legal means, including, without limitation, through the use of a debt collection
agency.

4.7 Currency conversion and exchange rates. Our Services only permit you to send
money transfers in certain currencies. Usually this will be the currency which is
available in the Recipient’s country or region, but could involve others. Our online forms
will calculate the currency which is available to your Recipient and what exchange rate
will apply. You will be able to check this before you make a Transaction and it will also
be notified to you in our Transaction confirmation notice. You acknowledge and agree
that we may earn revenue from the exchange rate applied to a Transaction and by
instructing us to process a Transaction via our Service, you agree to the application of
the exchange rate calculated for that Transaction.

4.8 You are responsible for third party fees and charges. When using our Services,
other third parties may levy fees, costs or other liabilities. This may include your bank,
card issuer, phone provider, internet service provider. For example, some credit card
issuers may treat the use of your credit card to use our Services as a “cash advance”
and may impose additional fees and interest cost for the transaction. Also, your phone
and/or Internet service provider may charge you fees relating to data and messaging
services. You (and not us) are responsible for any fees, charges, costs and/or expenses
charged by such third parties in connection with your use of our Services. Please check
your agreements with these third party providers for details on any of these additional
costs.

4.9 Taxes. The reporting and payment of any applicable taxes arising from your use of
the Services is your responsibility. You agree to comply with any and all applicable tax
laws in connection with your use of the Services, including without limitation, the
reporting and payment of any taxes arising in connection with your Transactions made
through the Services.

5. Sending Money

5.1 Processing your Transactions. If you submit a Transaction, you are requesting that
we process your Transaction. You agree that we may accept or reject your offer to
process your Transaction under the terms of this Agreement and that we are not under
any obligation to carry out any Transaction for you if, for example, you have broken any
of your obligations set out in this User Agreement in a non-trivial manner (and for this
purpose, please make sure you do not carry out any ‘Restricted Activities’ mentioned in



section 7).

5.2 Transaction execution times. Subject to the other terms of this Agreement, you
agree that we will use due and reasonable skill, care and diligence to execute your
Transactions and credit funds to your Recipient’s payment service provider with the
following execution times after we have received your valid Transaction payment order
on a Business Day, which may be: as soon as our partners and the payment networks
available to us permit; or as we may otherwise notify you (which may be within hours of
us receiving your valid payment order).

The time of receipt of your payment order is when we receive it, subject to the terms of
this Agreement. If we don't receive your payment order on a Business Day, we may treat
the receipt of your payment order on the following Business Day.

There are special rules that apply to the timing of certain payments where our Service
allows you to send money within the European Economic Area (which is also known as
the “EEA” - this region includes all the countries in the European Union as well as
Liechtenstein, Iceland and Norway).

These special payment execution rules are:

Payments made in Euro to Recipients in the EEA — these are made available to the
Recipient’s payment service provider no later than the end of the following Business
Day after we receive your valid Transaction payment order in accordance with the terms
of this Agreement All other payments made in other EEA currencies to Recipients in the
EEA - these are made available to the Recipient’s payment service provider no later
than the end of the fourth Business Day after we receive your valid Transaction
payment order in accordance with the terms of this Agreement.

We agree that the ‘special payment execution rules’ outlined above do not apply to
payment transactions executed in other currencies.

Please note that while the Recipient’'s payment provider is likely to be under a legal
obligation to make these funds available once they have received them, there may be
further delays in your Recipient receiving the funds depending on matters such as the
Recipient’'s payment service provider’s opening hours as well as them completing their
own customer identity checks on the Recipient.

5.3 Execution times conditions and what we need from you to process your
Transactions. Our obligations in 5.2 above, are also subject to:



You providing us with the information that we need. We only treat your payment order
as validly received by us if you have provided us with current, accurate, and a complete
set of details about: a. yourself and your use of our Services - such as your e-mail
address, mobile number, password, any other Security Credentials or other identifier
which we may tell you we require; and b. the Transaction - such as correct, accurate
and complete details of the Recipient and all mandatory details which are requested to
be provided by you when you complete our payment transaction execution flows. We
will not be liable to you for any losses associated with the execution of a transaction if
you don't provide us with the correct, accurate and complete details of your Recipient
(including, without limitation, their banking details) provided that we have fulfilled our
obligations and did not act negligently or fraudulently.

Additionally, if you pay us using a bank funded payment, we will only treat your payment
order as validly received by us if you comply with the requirements set out in section
4.4,

You having sufficient funds. While there may be circumstances where we may do so,
we are under no obligation to treat your payment order as received by us nor process
your Transaction if you do not have (or we have not received) sufficient cleared funds to
enable us to carry out the Transaction. For this purpose ‘cleared funds’ are funds which
are not pending and settled with us by our banking partners; and, with regard to Card
Funded Payments; are available for use without restriction from your registered and
valid debit or credit card; and are settled via their applicable payment network scheme.

Other permitted delays in processing your Transactions. The processing of your
Transaction may be delayed by our effort to verify your identity, finding out more about
your use of our Services (such as when we carry out spending limit ‘tier reviews’), carry
out fraud checks, validate your Payment Instruments and otherwise comply with laws
and/or manage our financial risk. We do not treat your request to process a Transaction
to be properly submitted to, nor received by us until we can be comfortable that these
matters have been completed to our satisfaction (acting reasonably).

5.4 Your card payment authorisation to us. If you pay us for our Services using a debit
or credit card, in order for us to process your Transaction you authorise us to charge
any of the debit or credit card(s) which we are able to accept (which may include your
eligible credit card and/or debit card). You can withdraw your authority for us to charge
your debit or credit card by removing it from your Profile. If your payment fails you
authorise us to re-try one or more times using the same debit or credit card. By adding
a debit or credit card to your Profile with us, you are telling us that you are the lawful
user of that debit or credit. Please also be aware of certain fees which may be liable to
you when using different types of debit or credit cards as further described in section 4



(Paying for our Services and Currency Exchange).

5.5 Transaction information. Unless we have restricted your use of our Services you
can access your details of executed payment transactions and other information
relating to your transaction history by logging into your Profile. You agree to review your
Transactions through your Profile instead of receiving periodic statements by post. You
agree that any and all Recipient’s details added by you will be recorded by us to allow
you to easily make future Transactions to that Recipient and by doing so, you agree that
you have created a list of trusted Recipients with those details.

You will also be able to access a downloadable report via your Profile. We make
available the relevant details of your transactions including all fees incurred and any
other amounts charged to you in the relevant period. We will update these details (and
make available such updates) only if there has been any activity or if any fees have
been incurred in the relevant period. The way in which we provide the transaction
information will allow you to store and reproduce the information unchanged, for
example by printing a copy. We will ensure that the details of each Transaction will be
made available for you to view online for at least 13 months from when it is first made
available.

5.6 Please ensure that you provide us with the correct Transaction details — they may
not be able to be corrected afterwards. When you make a Transaction with us, it is your
responsibility to make sure that all the Transaction details are complete, accurate and
correct (including, without limitation, the recipient’s and their banking details) as we
may not always be able to let you change the details of your Transaction once it's
submitted to us for processing. You may be entitled to a refund in certain
circumstances and you may cancel a valid Transaction at any time while it is pending.

5.7 Other rights available to you. You may have certain rights and protections that are
provided to you under your agreement with your Payment Instrument provider or
generally by the law with respect to the payments for a Transaction made to your
registered credit or debit card (such as Slovak users being able to potentially hold your
credit card issuer liable under section 15 of the Act no. 129/2010 Coll. on Consumer
Credits). You should consult your agreement with your Payment Instrument provider for
details on any such protections.

6. RECEIVING MONEY

6.1 Service Providers. We work with local banks and other third party outlets (each, a

“Service Provider”) to make funds available to Recipients which may be made available
by bank deposit, cash collection or other methods as we may describe via our Services.
We try to provide current information on our website about the location, availability, and



hours of our Service Providers. Please note that these may be subject to change
without our knowing and we are not responsible for any inaccurate or incomplete
information that may be posted on the website due to us being provided with
i